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Server Security
Protection may block heavy users

The server has recently been subject to attack from
intruders.  Due to a firewall the server remains fully
protected. The need for strict protection means that
some heavy users may experience connection
problems.

Normal data traffic in ProMISe is not affected, however
users performing a large number of downloads may
become blocked due to automatic security measures.

If this occurs please email shelley.taylor@ucl.ac.uk

Internet Explorer Settings
Improves Speed

It is very likely that you will notice an improvement in
the speed of ProMISe if you include the web address in
Trusted Sites in the Internet Explorer security settings.

Instructions:

Open Internet Explorer

Go to menu Tools – Internet Options

Select the ‘Security’ tab

Click on the Trusted Site Option

Click on the [Sites…] button

In the first box type: www.clinicalresearch.nl

Ensure you have no spaces after the address

(Ensure the server verification box is not ticked)

Click [Add] and [OK] then close your browser.

When you next log in to ProMISe you will see this
symbol in the bottom right of the screen.  You can
verify that the server has been correctly added to your
list of trusted sites.

The server is highly protected and adding it to the
trusted sites does not affect security in any way.

Overview: New Feature

In the Layout Options of the Overview screen you can
now choose whether to obey or ignore the active Item
Selection.

This allows you to view all items in the database for an
individual record regardless of the active item
selection.

This is particularly useful for data checks, or analysis
involving more than one disease or transplant type.

How to obtain Overviews

(Data Reports: Link to the Overview screen by clicking
on a UIC in Data Listings)

(Data Entry: Link to the Overview screen by clicking on
the following icon):


